
METHOD OF PAYMENT to apply to any additional charges to:
• CHECK OR MONEY ORDER enclosed
• DULUTH TRADING GIFT CARD enter card # 
•  CREDIT CARD your new order will be charged to the credit card you used on  

the original order. If that card is no longer valid, please contact us at  
1-800-505-8888 to place your order.

SEND REFUND OR EXCHANGE TO: 
Complete only if DIFFERENT from ORIGINAL PURCHASER.
Name 
Address
City   State/Prov.   Zip
Daytime Phone (             )
Email

ORIGINAL PURCHASER AND ORDER INFO: 
Name and address of person who purchased is REQUIRED.
If purchased from a Duluth Trading Company store location,  
include a copy of your receipt or the receipt number.
Original Order or Receipt #
Name 
Address
City   State/Prov.   Zip
Daytime Phone (             )
Email

RETURN/REORDER FORM  How would you like us to handle your return?  (Please check the appropriate box.)
•  EXCHANGE same item for different size or color within one year of purchase: ORDER NEW ITEM(S) BELOW.
•  REFUND my original method of payment. 
•  REFUND CHECK as original method of payment is no longer valid.
•  REFUND my original method of payment and REORDER new items: ORDER NEW ITEM(S) BELOW.
• GIFT returns will receive a refund in the form of a check.
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In the form below, please indicate the item(s) you are returning, including a RETURN CODE.

    QUALITY/SATISFACTION
     09 - Defective 

22 - Item not as described/picture 
34 - Received damaged product 
70 - Color not as shown 
71 -  Product didn’t perform as expected

    72 - Wrong item shipped

     73 - Item shrunk 
74 - Did not like fabric 
75 - Other 

     51 - Chest 
52 - Sleeve length too short 
53 - Waist 
54 - Hip/Seat 
55 - Overall length too short 
56 - Overall width (footwear)

     SIZING TOO SMALL      SIZING TOO LARGE

     61 - Chest 
62 - Sleeve length too long 
63 - Waist 
64 - Hip/Seat 
65 - Overall length too long 
66 - Overall width (footwear)

DULUTH TRADING COMPANY RETURNS FORM

COLORITEM NO. QTY. SIZE DESCRIPTION UNIT PRICERETURN
CODE TOTAL

Duluth Trading Company: RETURNS
5955 Chavenelle Road

Dubuque, IA 52002


